

Terms of use 


The twenty nine of July two thousand and twenty two 


This Terms of use (hereinafter referred to as the Agreement) is an 
agreement between any individual who has agreed to the terms set out 
in this Agreement in the specified way (hereinafter referred to as the 
User, Licensee) and the ROCKBIT DMCC (hereinafter referred to as the 
Licensor, Seller). Making specific actions by individuals (Users) aimed at 
using the Service is considered an unconditional acceptance of this 
Agreement. 


Present The Agreement, along with the privacy policy and other 
additional terms that relate to the use of the Service and are presented 
on the Service's website, contains terms and conditions that apply to 
each visitor or User of the Service and its components located on the 
website at: https://trade-mate.io/ . 
By using the Service, the User agrees to these terms and 


conditions. If the User does not agree with any of the terms, 


the User must stop using the Service. 


1. TERMS AND DEFINITIONS 


1.1.      The Parties have agreed that the following terms and definitions will have the 
following meanings for the purposes of this Agreement:  


Licensor – ROCKBIT DMCC, Certificate No. DMCC194176 , located at the address: 


Unit No: 371 , DMCC Business Centre , level no 5, Jewellery and Gemplex 


2, Dubai , United Arab Emirates. 


 "User" or "Licensee" – any individual, including those acting 


on behalf of and in the interests of a legal entity, who has agreed to the 


terms set out in this Agreement by performing specific actions specified in 


the Agreement aimed at using the Service.  


"Service" – a software package posted on the Internet on the website at: 


https://trade-mate.io/, which is a platform for automation making 


transactions with cryptocurrency (virtual currency) through specialized 


exchanges. The Service includes, but is not limited to, a set of 


information, texts, graphic elements, design, images, photos and videos, 


and other results of intellectual activity, as well as computer programs 


contained in an information system that ensures the availability of such 


information on the Internet at the address indicated above. 







"Registration" is a procedure in which the User provides reliable information 


about themselves in the form approved by the Licensor, as well as a Username 


and Password. 


Registration is considered completed only if the User successfully completes all its 


stages, including activation, which is carried out by clicking on a unique link sent to 


the email address specified by the User. 


"Login" means the User's email address specified during 


Registration for the purpose of using it to identify the User and 


used in combination with a Password to gain User access to the 


Service. 


"Password" – an alphanumeric code specified by the User during 


Registration, kept secret by both parties to this Agreement from 


third parties and used in combination with the User's Login to gain 


access to the Service. "Login and password" – identification data 


entered by the User is recognized by the Parties as analogous to the 


User's handwritten signature. When logging in using third-party 


services provided by third parties, in particular through a Google 


account, the Login and password used are the identification data 


provided by such service. 


"User's personal registration Data" means data voluntarily 


provided or uploaded by the User during Registration and further 


use of the Service. The data is stored in the Licensor's database 


and is subject to use exclusively in accordance with this 


Agreement and current Russian and international legislation. 


"Account" – an account, a structure of specific data, information and 


the amount of available functionality of the Service, collectively 


related to a single element of the Service database and individualized 


by the credentials specified by the User when registering in the 


specified system. 


"SMS", or" SMS", or" SMS-messages " – (Short Message Service – short 


message service) means of communication, technology that allows you to receive 


and transmit short text messages (S M S messages) using a mobile phone. 







"Terms of Use" – a set of agreements between the User and the Licensor, 


including this Agreement, the Privacy Policy, as well as other agreements included 


in the Terms of Use of the Service.  


"Bank" means a credit institution that is a member of the payment system and 


serves the Licensor's current accounts. 


Acquiring Bank – a credit institution that is a member of the payment 


system and performs acquiring. 


"Issuing Bank" means a credit institution that is a member of the payment 


system and issues bank cards. 


"Authorization" means the procedure for obtaining permission from the Issuing 


Bank or other legal entity acting on its behalf to conduct a Bank Card Transaction. 


"Preauthorization" is an operation that reserves funds for 


subsequent payment and requires confirmation from the 


Licensor via the EITP system, indicating the exact amount of 


debiting. 


"Authorization code" – an alphanumeric code confirming successful 


Authorization. 


"Operation" means a payment operation for using the Licensor's Service 


performed by the User using a bank card in accordance with the 


procedure established by this Agreement. 


"Electronic Payment Processing System", or SPEP, is a 


specialized hardware and software package of the Bank, whose 


task is to organize all stages of conducting secure electronic 


payments using payment cards via the Internet. 


"PCI DSS Standard" – (Payment Card Industry Data Security Standard) 
is an information security standard developed by International Payment 


Systems and used by their participants when exchanging information in the 


framework of transactions made using bank cards. PCI DS S combines the 


requirements of a number of information security programs, in particular:  


- Visa: Account Information Security (AIS );  


- MasterCard: Site Data Protection (S DP). 


"3DSecure" is a technology for authenticating the User as a bank card 


holder when making payments via the Internet in accordance with this 


Agreement, carried out in accordance with international standards 







(Verified by Visa, MasterCard SecureCode). Under this technology, User 


authentication is performed on the Issuing Bank's server. 


1.2.    All other terms and definitions found in the text of the Agreement are 
interpreted by the Parties in accordance with the legislation of the Russian Federation 
and the usual rules of interpretation of the relevant terms that have developed on the 
Internet. 


1.3.    The terms and definitions used in this Agreement can be used both in the 
singular and in the plural, depending on the context, the spelling of the terms can be 
used both with a capital letter and with an uppercase one. 


1.4.    The titles of the headings (articles), as well as the construction of the 
Agreement are intended solely for the convenience of using the text of the Agreement 
and have no literal legal meaning.  


2.       SUBJECT OF THE AGREEMENT 


2.1.    This Agreement regulates the relations between the User, on the one hand, and 
the Licensor, on the other hand, on granting the User the right to use the Service, and 
also regulates the procedure for using the Service. 


2.2.    In accordance with this Agreement, the Licensor grants the rights 
to use the Service in accordance with its purpose, namely for: 


- to automate transactions with cryptocurrency (virtual currency) 


through specialized exchanges. 


--review the information posted on the 
Service’s website. 
2.3.    The User can access the Service functionality either without registration or 
with registration after authorization with a personal Login and password. 
Authorization is allowed using third-party services provided by third parties, in 
particular through a Google account. When using this authorization method, the Login 
and password used are the identification data provided by this service.  


3.    INTELLECTUAL PROPERTY RIGHTS TO THE SERVICE 


3.1.    The Service, its components and individual components (including, but not 
limited to: computer programs, databases, codes, underlying know-how, algorithms, 
design elements, fonts, logos, as well as text, graphics and other materials) they are 
objects of intellectual property protected in accordance with Russian and 
international legislation, any use of which is allowed only on the basis of the 
permission of the copyright holder. 


3.2.    The Licensor hereby grants the User, for the entire term of this Agreement, a 
non-exclusive, revocable, limited license to use the Service (without limiting the 
territory of validity and not subject to transfer or assignment to third parties). This 
non-exclusive license is intended to provide the User with the opportunity to use the 







Service for personal purposes, subject to the restrictions provided for in this 
Agreement. 


3.3.    The User agrees that he has no right (including the right to authorize anyone) 
to modify, create derivative works, disassemble the Service into its component codes, 


decompile or otherwise attempt to obtain the source code 


of the software or any part thereof, except in cases where the Licensor 


has written permission to perform such actions.  


3.4. The Licensor hereby grants the User a non-exclusive license (not subject to 
transfer or assignment to third parties) to use the design of the Service for the entire 
term of this Agreement. This non-exclusive license is intended to provide the User 
with the opportunity to use the Service for personal purposes, subject to the 
restrictions provided for in this Agreement. 


3.5.    The Agreement does not provide for the transfer of rights to the 


Licensor's intellectual property (or part thereof), with the exception of a 


limited license, which is granted on the basis of the above. Nothing in this 


Agreement constitutes an assignment of the Licensor's intellectual property 


rights or a waiver of these rights under applicable law. 


4.    RIGHTS AND OBLIGATIONS OF THE LICENSOR 
4.1.    The Licensor undertakes to grant the right to use the Service in accordance 
with this Agreement around the clock 7 (seven) days a week, including weekends and 
weekends. 


4.2.    The Licensor undertakes to make all reasonable efforts to ensure the stable 
operation of the Service, to gradually improve it, and to correct errors in the 
operation of the Service. However, the Service is provided to the User on an "as is" 
basis. This means that the Licensor: 


4.3.    does not guarantee the absence of errors in the operation of the Service. 
4.4.    is not responsible for the smooth operation of the Service and its compatibility 
with the software and technical means of the User and other persons;  


4.5.    is not responsible for causing any losses that have arisen or may arise in 
connection with or when using the Service;  


4.6.    It is not responsible for non-performance or improper performance of its 
obligations due to failures in telecommunications and energy networks, malicious 
programs, as well as unfair actions of third parties aimed at unauthorized access 
and(or) disabling of the Licensor's software and(or) hardware complex. 


4.7.    The Licensor has the right to grant the User access to the Service and maintain 
the Service in working order, and also has the right to suspend the provision of access 
to the Service for the time necessary for carrying out scheduled maintenance and 
restoration work on the equipment with prior notification to the User. 


4.8.    The User agrees that the Licensor has the right to use the data provided by the 
User during Registration for the purpose of conducting marketing activities related to 







the Service, as well as to send it to the email address provided by the User and(or) by 
notification end SMS messages to the mobile phone number provided by the User, 
place advertising and informational messages in the space restricted by the User's 
access at their own discretion. 


4.9.    The Licensor reserves the right to contact the User by making calls and sending 
SMS messages in order to check the quality of the Service and communicate 
information that is critical for the User. 


4.10.  The Licensor reserves the right to request electronic copies of documents to 
confirm the User's identity. The Licensor is also required to provide reliable contact 
information about the User at the request of registration institutions or law 
enforcement agencies. 


4.11.  The Licensor undertakes to ensure the confidentiality and safety of all data 
received from the User, except in cases where such disclosure occurred for reasons 
beyond the Licensor's control, as well as in cases provided for by current international 
and Russian legislation. 


4.12.  The Licensor undertakes to provide technical support to the User on the issues 
and in the manner specified in this Agreement. 


4.13.  Technical support in the form of a written consultation is provided only at the 
official request of the User by sending them an electronic message to the following 
email address: support@ trade-mate.io . Expert advice can be provided on the 
following issues: registration and problems during its passage, the functioning of the 
Service, recovery of a lost password and(or) access. We do not provide advice on 
issues that are not related to the operation of the Service. 


5.    USER'S RIGHTS AND OBLIGATIONS, GUARANTEES 
5.1. The User guarantees that: 
5.1.1.  He / she is 18 (eighteen) years old or has reached a different age of majority 
provided for in the territory of his / her jurisdiction, and has the legal capacity to 
enter into this legally binding Agreement on his / her own behalf, or on behalf of the 
individual or legal entity in whose interests he / she enters into this Agreement. 


5.1.2. Understands that the Licensor does not provide legal advice and 
recommendations regarding the legislation or requirements that apply to the User, or 
to end users, as well as regarding the User's compliance with the current legislation 
and requirements. 


5.1.3. The User has received all the necessary consents and permissions provided for 
by the current legislation for posting, transmitting and publishing personal data and/
or images of individuals or legal entities that are part of the User's Personal 
Registration Data. The User undertakes to comply with all relevant legal requirements 
and restrictions in relation to them. 


5.2. User Rights: 
5.2.1.The User has the right to use the Service in ways that are not prohibited by this 
Agreement and current international and Russian legislation within the limits of its 
functionality. 







5.2.2. In case of technical problems in the operation of the Service, as well as if the 
User receives messages that are unauthorized advertising newsletters, or contain 
materials prohibited by this Agreement, including threats or files with suspected 
viruses, as well as if the User discovers facts that give reason to believe that his 
access to the Service was used by someone-or unauthorized, the User has the right to 
contact the Licensor to clarify the situation and take the necessary measures. 


5.2.3. The User has the right to contact technical support regarding payment and 
operation of the Service. 


5.2.4. The User has the right to ensure the security of their personal data, as far as it 
depends on the Licensor in accordance with the current international and Russian 
legislation. 


5.2.5. The User has the right to refuse calls, receive SMS messages and other 
informational advertising newsletters at any time, informing the Licensor about this. 


5.3. User's Responsibilities: 
5.3.1. When using Of the Service The User undertakes not to infringe the Licensor's 
intellectual property rights. 
5.3.2. The User is responsible for storing the Username and password outside the 
access of third parties and changing them in a timely manner in case of loss or other 
necessity. 


5.3.3. The User is responsible to the Licensor for providing accurate and up-to-date 
contact and registration information about themselves when using the Service. If the 
specified data is changed, the User is obliged to inform the Licensor about it by 
independently changing their data. 


5.3.4. The User agrees never and under no circumstances to use the Service to 
perform actions prohibited or restricted by international and Russian legislation. 


5.3.5. By joining this Agreement, the User undertakes not to cause damage to the 
Service, the software shell, technical and software tools, and the Licensor's node 
machines. 


5.3.6. If the User violates any of the terms of this Agreement, the Licensor reserves 
the right to terminate the User's access to the Service (including by blocking access to 
the Service through the IP address from which the User was registered/placed the 
largest number of orders of this User). 


5.3.7. The User agrees to compensate the Licensor for any losses incurred by the 
Licensor in connection with the User's use of the Service, with the User's violation of 
this Agreement and the rights (including intellectual, informational, etc.) of third 
parties. 


5.3.8. The User acknowledges and agrees that the IP address of the User's device is 
recorded by the Licensor's technical means, and in case of illegal actions, including 
actions that violate the intellectual rights of third parties, the owner of the device, 


determined by the Licensor's technical means by the IP address, is held responsible 


for these illegal actions.  







6.    PROCEDURE FOR USING AND PAYING FOR THE SERVICE 


6.1. This Agreement governs relations exclusively related to the use of the Service. 
The provision of services or performance of works using the Service's functionality is 
regulated separately in accordance with the procedure established by the legislation 
of the Russian Federation. 


6.2. The Service is provided on a paid basis. Payment for using the Service is made in 
the amount specified in the description of the proposed action on the Service's 
website and/or in accordance with the rates specified on the Service's website. 


6.3. The Service may have interactive hints and other instructional materials 
explaining to the User the procedure for using the Service, including the payment 
procedure  


6.5 Payment is made through the authorization server of the Payture processing 
center using V IS A and MasterCard bank cards. The payment process and transmitted 
data are certified and protected according to the PCI DS S payment card industry data 
security standard, and are also implemented using 3DSecure technology.Procedure for 
performing operations on payment for using the Service using bank cards: 


6.6.1.The User uses the Account interface to create an order for payment for using 
the Service, confirms the terms of placing the order (name of the service, choice of 
payment method, payment amount) and selects a bank card as the payment method. 


6.6.2. The Service processes the order and transmits the parameters for generating an 
Authorization request via the EITP to the Issuing Bank. The request for Authorization 
of the EITP passes a set of data about the order – the order description, the amount, 
the return addresses of the Service's website, to which the User must be returned in 
case of successful and unsuccessful payment, and so on. If the payment operation is 
successful, the S PEP returns a message with the Authorization Code for the Service. 


6.6.3. The Service redirects the User to the payment pageof the SPEP, where payment 
parameters are displayed, and you are also asked to enter your bank card details. The 
user enters information about the parameters of their bank card: 


- 
- card number; 
- card expiration date; 
- first and last name, as 


indicated on the card; 
-     CVC2 or CVV2 values; 
-- confirms its consent to pay for the order by entering a 
special password.  
A special password is a numeric / alphanumeric sequence that 
uniquely identifies the User as a bank card holder. Verification 
of a special password is provided by the Issuing Bank. 







6.6.4. The SPEP on the payment page checks the correctness of the format of the 
entered card parameters and performs additional User authentication procedures in 
accordance with international standards (3DSecure) and transmits the Authorization 
request to the Bank. 


6.6.5. Upon receipt of a negative Authorization result, the Bank sends a notification of 
refusal to the SPEP, which, in turn, transmits this information to the Licensor and the 
User, indicating the reasons for refusal. 


6.6.6. Upon receipt of a positive Authorization result, the Bank sends a corresponding 
confirmation to the SPEP. The ETA simultaneously transmits confirmation of a positive 
Authorization result to the Licensor and the User. 


6.6.7. After receiving confirmation of a positive Authorization result The Licensor 
grants the User access to the Service. 
6.6.8. After receiving confirmation of a positive Preauthorization result , the Licensor 
grants the User access to the S service. After granting access to the Service, the 
Licensor confirms that access has been granted through the EITP by entering the 
amount required for debiting. 


6.6.9. Successfully authorized transactions are processed automatically no later than 
the next business day after the day of the transaction. 


6.7. Refund of funds is carried out in exceptional cases by an individual decision of the 
Licensor, made on the basis of a reasoned claim of the User sent to the Licensor by 
sending an electronic message to the following email address: info@ trade-mate.io and 
containing full information about the grounds for a refund. If the Licensor makes a 
positive decision on the refund, the funds will be returned to the User's bank card with 
which the payment was made within 3 (three) banking days. 


7. PRIVACY POLICY 
7.1. The use of the Service requires the provision, collection and / or use of a number 
of personal data. In particular, when granting access to the Service and using it, the 
Licensor gets access to and uses a number of data related to the User. The Service's 
Privacy Policy is available at: 


https://trade-mate.io/privacy.pdf  


7.2. By using the S ervice, the User, in compliance with the requirements of Federal 
LawN o. 1 52-F Z of 27.07.2006 "On Personal Data", provides the Licensor with his 
consent to the processing of any of his personal data, including his last name, first 
name and patronymic, date and place of birth, passport data, postal address, mobile 
phone number, email address, bank card details (number, expiration date, first and last 
name of the cardholder), IP address of the User's device, cookie data, information 
about the User's web browser, technical characteristics of the device and software used 
by the User, date and time of access to the Service, addresses of the requested pages 
website, geographical coordinates of the User's location and other other information, 
for the following purposes for a period of 1 0 (ten) years: 


7.2.1. use of the User's personal data for the operation of the Service;  







7.2.2. identification of the User when using the Service, including when registering the 
User in the Service and creating an account (account);  
7.2.3. provision of services To the User of personalized information when 
using the Service, including in the form of news, information about 


new services offered by the Licensor;  


7.2.4. communication with the User, including by sending 


notifications, requests and information related to the use of the 


Service, as well as processing requests from the User;  


7.2.5. determining the User's location to ensure security, 


prevent fraud, and provide the User with information 


services corresponding to their location;  


7.2.6. conf i rmation of the accuracy and 


completeness of the personal data provided by the 


User;  


7.2.7. improving the quality of the Service, the level 


of convenience of their use, improving the Service, 


developing new services and offers for the User;  


7.2.8. conducting statistical and other studies of the 


use of the Service based On depersonalized data; 


7.2.9. compliance with mandatory requirements of the 


legislation of the Russian Federation. 


7.3. Within the framework of the consent provided, the Licensor is granted the right to 
perform any actions with the User's personal data, including, but not limited to: 
collection, systematization, accumulation, storage, clarification (updating, 
modification), use, transfer, depersonalization, blocking, destruction, transfer of 
personal data to the Licensor's partners and other persons, as well as the 
implementation of other necessary actions with personal data, taking into account the 
current legislation. 


7.4. Processing of the User's personal data is permitted using the following basic 
methods (but not limited to them):: storage, recording on electronic media and their 
storage, drawing up lists, marking. 


7.5. The User's personal data may be processed using automation tools and/or without 
the use of automation tools in accordance with the current legislation. 


7.6. This consent to the processing of the User's personal data applies to any transfer 
of the User's personal data to the Licensor made prior to the provision of this consent.  


8.DISPUTE RESOLUTION AND SATISFACTION OF CLAIMS 


8.1. All disputes and claims are regulated on the basis of the provisions of this 







Agreement, and in case of their non-settlement – in accordance with the procedure 


established by the current legislation. 


8.2. Any questions, comments and other correspondence of the User must be sent to 
the Licensor by sending an electronic message to the email address: info@ trade-
mate.io. The Licensor does not The Licensor is not responsible and does not guarantee 
the response to requests, questions, suggestions and other information sent to it in any 
other way. 


8.3. Claims arising in connection with this Agreement are sent to the Licensor by 
sending an electronic message to the following email address: info@ trade-mate.io. 
The Licensor undertakes to review this claim within 10 (ten) business days, if necessary 
by sending a letter stating your position to the email address specified in the claim. At 
the same time, the Licensor does not consider claims of Users who cannot be identified 
based on the data provided to them during registration (including anonymous claims) . 
If the User does not agree with the reasons given by the Licensor in the response to the 
claim, the procedure for its settlement is repeated by sending a reasoned response to 
the Applicant using mail , namely by registered mail with a notification. If it is not 
possible to resolve the claim through negotiations, the dispute will be settled in court 
in accordance with this Agreement. 


8.4. The User and the Licensor agree that if it is impossible to resolve disputes arising 
in connection with this Agreement, such disputes will be settled by the parties through 
negotiations in accordance with the norms of Russian and international law and will be 
considered at the Licensor's location.  


9. TERM OF THE AGREEMENT 


9.1. This Agreement is concluded between the Parties for an indefinite period. 






